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Key Performance Indicators 
 

  13/14 
Target 

Q1 Q2 Q3 Q4 13/14 
TOTAL 

 

Transportation & Public Realm        

NI 191 To reduce the residual annual 
household waste per 
household. 

508.5kg 88.5kg 94.33kg 97.30kg 91.5kg 371.98kg  

NI 192 Percentage of household waste 
recycled. 

41% 39.77% 39.33% 38.81% 38.02% 39.07%  

NI 195 Percentage of relevant land 
and highways from which 
unacceptable levels of litter, 
detritus, graffiti and fly-posting 
are visible. 

2% 1.04% 
(March) 

 

1.21 (July) 0.25% 
(October) 

0.63% 
(March) 

0.70% (July 
to March) 

 

TPR1 No more than 3 failing KPI’s, 
per month on new Refuse and 
Street Cleansing contract  

<9 per 
quarter 

4 4 2 4 14  

TPR2 No more than 3 failing KPI’s, 
per month on new Highway 
Repairs and Maintenance 
contract.  

<9 per 
quarter 

<9 per 
quarter 

<9 per 
quarter 

1 1 2  

Comments NI 192: Overall YTD recycling figure is 39.3% this demonstrates a steady improvement from 2011/12 (37.1%) and 2012/13 (37.33%). The 
current target of 41% was a stretching target which we are still striving for. When compared to other inner London boroughs recycling rates we 
are performing extremely well. We have a number of resident communication and engagement campaigns planned for this quarter which have 
the specific aim of increasing the current recycling rate. 

 

 


